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Online Training for Airlines, Ground Handling and Logistics

Effective 1 January - 31 December 2023 T
uuuuuuuuuuuuuuuuuuuuuuuuuu

INTERNATIONAL TRAINING STANDARDS
Airport Handling IATA Ground

Our training courses are based on Manual (AHM) Sﬁ’,ﬁ;‘jﬁ‘g‘s Manual 1IGom)
- - R . i+ 4 lon B |
international training standards established ks ' (|

by governing bodies, such as the ICAO, / I
FAA, EASA and IATA, with the key il
objective to keep workforce competent. ' ' (\ I
Today we offer various language versions ,' ;

including English, Korean, Japanese,

Chinese, Swedish, Finnish, Thai and e
Spanish. O
IATA
30+ ready to use online eLearning courses AHM 1110: Ground Operations Training Program
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Online Training for Passenger Services

eLearning courses
Passenger Handling
Threatening Customers
Schengen Travel Documents
Introduction to the Airport
Aviation Security Awareness
Airside Safety

DGR CBTA

Live Animals Regulations

OFRNCORE I OB OIS ORI R

Human Factors
14. Passengers with Reduced Mobility (PRM)

15. Aircraft Cabin Cleaning
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. Safety Management System (SMS)
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. Cyber Security
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. Aircraft Turnaround Coordination
. Coronavirus (COVID-19)
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Online Training for Ramp Handling

eLearning courses Virtual Reality (VR) Training
Ramp Handling VR Aircraft Walkaround Check
Aviation Security Awareness
Airside Safety

DGR CBTA

Human Factors

ULD Operations

ULD Awareness

Safety Management System (SMS)

OFRNCORE I OB OIS ORI R

Cyber Security

10. Aircraft Turnaround Coordination

11. De-icing (DI-L20) Operator 14. Aircraft Cabin Cleaning

12. Ground Support Equipment (GSE) 15. Aircraft Walkaround Check VR Training
13. Coronavirus (COVID-19) 16. Container/Pallet Inspection VR Training
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Online Training for Air Cargo Terminal

eLearning courses Virtual Reality (VR) Training

Cargo Handling 14. Container Inspection
ULD Operations 5

B L 8 T L3
ULD Awareness

Aviation Security Awareness
Human Factors

DGR CBTA

Pharmaceutical Cargo Handling

Perishable Cargo Handling

ORNCORE S IEN O RN GRS R ORIV R

Live Animals Regulations

10. Safety Management System (SMS)
11. Air Cargo Basics

12. Cyber Security

13. Coronavirus (COVID-19)
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Online Training for Logistics

eLearning courses Virtual Reality (VR) Training

1. Cargo Handling 14. Container Inspection

2. Pharmaceutical Cargo Handling e e Ci_ i S )

3. Pharmaceutical Cargo for Drivers : I

4. ULD Operations

5. ULD Awareness

6. Aviation Security Awareness

7. Human Factors

8. DGR CBTA 15. Pallet and Net Inspection

9. Perishable Cargo Handling — .-/vj‘*

10. Live Animals Regulations

11. Air Cargo Basics

12. AEO - Authorized Economic Operator
13. Cyber Security
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Easy Access to Training

1. Login > 2. Studying the course > 3. Final test & Certificate>
Enter personal details, email All courses are based on self- Each course has a final test.
address and the password. study and the length of each Once student have passed the
course varies between 30 and final test, a course certificate
180 minutes. will be sent automatically to the

student and employer.

The course completion details
are stored in the training records.
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Login steps 1-2-3

You are using a voucher.
It will be activated after the login.

LOGIN:
https://airportcollege.eu/tms/ac/login/

Passenger Handling (EN) First name

&
This course gives practical skills for customer service

Passenger Handling (EN): wg7eWM and passenger handing process. S

The duration of the eLearning course is approximately 3 a
hours.

Birthdate

day  month year

Enter voucher code Email

LL L]
see lWg7eWM
Use of this website requires accepting cookies.
Read more

| accept the use of cookies

(J Unmask code

— s



https://airportcollege.eu/tms/ac/login/

= Passenger Handling eLearning

Airport

College.com
Course Introduction
MENU
— Welcome to this Passenger Handling eLearning
~ INTRODUCTION course! Airline customer service professionals,
_ such as reservation staff, check-in and gate
I Sl v agents, work in one of the most dynamic
Course Structure ] industries.
International Regulations 8 In this course, we will provide you with basic
o _ information about passenger handling and
Aviation Basics ] $ L ’
services at the airport. You will also learn how
NaIl Tl Grnirsi el Ayern il O to deal with passengers in different situations This course is based on
and understand your own role in the passenger
Teamwork @ service process. » |ATA Airport Handling Manual (AHM),
e . Edition 40, Chapter 1 - Passenger Handling
xereise « AHM 1110, Ground Operations Training
Section Summary ] Progl’am
+ |ATA Ground Operations Manual (IGOM),
» CUSTOMER SERVICE 8 Edition 9, Chapter 1 & 2
» CHECK-IN PROCEDURES ]

I © <{ PREV
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We Offer Different Pricing Options

Pay Per Use Fee

Monthly Subscription Fee

*

Access for one or more persons

Prices according to Price list* course/
participant

Discounted price for multiple purchases

+ applicable local tax

Priced by the number of employees and
selected courses

Unlimited use of selected courses

Dedicated training portal according to
clients’ brand

Monthly fee at a competitive price

The course completion details are stored in the training records
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Monthly Subscription

Training Portal Training Records

eLearning Courses TMS Training Record Center - Reports

Sharp

@ Home B selectcourses 2selected R Select search options

GSE Operations (en)

L2 @ 76min

First name Last name. Email

E
@

@ ® M
[
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= YNS 8K U

Access to training records
ke SurpoRT « Name, score, date of completion, valid,

Ecation .
o s e

= study, course certificate
, « Total number of completed courses,
: :
® average time spent completing the
il course for each course/group

Airport College International Ltd.
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Our Global Partnerships

@tﬁ‘c%@,‘, .

;“‘é IATA Strategic Partner
I1ATA
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Member of Airport Services Association (ASA)

AIRPORT SERVICES AssociaTion i T A »

" Cooperation with ULD CARE
ULDCHARE
Strategic Partnership with Jettainer
jettamnefs J P
W Co-operation with Jardine Aviation Academy
( Jardine Aviation Services
tarh R IR

Co-operation with Latin American and Caribbean Air Transport Association ALTA

(O ALTA
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Our Global Partnerships
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Education Finland Design from Finland Recognition
Airport College International’s is an official member of Education The Design from Finland mark may be awarded to a product or
Finland, a national export programme offering Finnish educational service designed in Finland, provided that the company has
know-how and learning solutions globally. invested in Finnish design.
The Ministry of Education and Culture and the Ministry of Economic The company’s head office must be in Finland. The product may
Affairs and Employment fund the programme. be manufactured in Finland or abroad.
There is a strong link is to the Ministry of Foreign Affairs and The right to use the Design from Finland mark is awarded upon
Finnish embassies around the world. The programme also application for a term of three years by an independent Design
collaborates with Business Finland and its trade offices globally. from Finland Committee with expertise in the field.
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Contact Information

AirCARGO

LATIN AMERICA

Air Cargo Latin America LLC Marcelo Ricciardulli
CEO

capacitacion@aircargolatinamerica.com lichard@aircargolatinamerica.com

600 Cleveland Street, Suite 393
Office 817

Clearwater, FL 33755 — U.S.
Tel: +54 (911) 6440-1966

Airport
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Airport College International ltd. Ari Ketola
€00, Founding Partner

HOTT Helsinki Airport ariketola@airportcollege.com
FI-01530 Vantaa, Finland +358-400-380012
info@airportcollege.com
www.airportcollege.com
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Airport College International ltd. Pertti Mero

CEO, Founding Partner

HOTT Helsinki Airport perttimero@airportcollege.com
FI-01530 Vantaa, Finland +358-50-392 7447
info@airportcollege.com
www.airportcollege.com
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AIRPORT COLLEGE INTERNATIONAL LTD.

Airport College provides a comprehensive portfolio of online training courses designed
to cover aviation safety, security and service topics. Course duration varies between 1
to 3 hours with the key objective to keep operational workforce competent. In order to
ensure regulatory compliance, the course contents are based on international training
standards established by governing bodies, such as the ICAO, FAA, EASA and IATA.

COMPETITIVE ADVANTAGE

We have 30+ ready-to-use online eLearning courses available globally 24/7 in many
languages including English, Japanese, Korean, Chinese, Finnish, Thai, Spanish and
more to come. We work with the leading experts in aviation industry to ensure that
training content is relevant and always up-to-date. Our eLearning courses can be used
for self-study, part of blended learning or as instructors’ support material in the
classroom. Course content can be customised to fit any company needs.
AirportCollege.com training service reduce various costs typically associated in
classroom training with potential to reduce training related costs significantly, by up to
80%.

IDEAL CLIENT

Our ideal clients are aviation and logistics companies or organisations who want to
take advantage of digital training in their employee development. Our clients
understand the value of employee’s operational skills, which builds the foundation for
successful business and safe operations.

COMPANY

Airport College International Ltd. located in Helsinki, is an independent company with a
creative approach to your training and employee engagement management. Our
services are used in over 140 countries and represented through our partner network in
20+ countries throughout Americas, Europe, Middle-East, Africa, Asia and Pacific.
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